My name is Angela Almonte and | am writing to you in regards to a DELDOT employee
who saved not only my life but my daughter’s life as well.

On April 27, 2012 at approximately 6:15 pm a #17 Dart bus driver woke me up from a
nap by banging on my door. At the time, unknowing to me and my daughter, our house
was on fire and this bus driver stopped his route to make sure that who ever was in the
house was safe.

As you may know, in this kind of event things happen so fast that after | opened the
door, the bus driver continued his route and | was unable to tell him “thank you”. | was
unable to ask his name, the only thing he did tell me was “ma’am, your house is on fire,
is there anyone else in the house?” | recall he was also on his cell calling 911 to report
the fire, all of which he did not have to react on but he did.

Since then | have been meaning to contact DART about this employee’s humble act of
human kindness. It is very rare when someone feels the responsibility to help another in
their time of need. If it were not for his humble act, my daughter and | would probably
not be here today.

| would hope that you pass on to this special person how thankful | am to him and hope
that the power’s that be bless him for his actions.

Sincerely,

Angela M Almonte



